
WaterLINE  
Training Manual
WEBSITE

Telephone:
Facsimile: 
Email: 
Website:
By Post: 
In Person: 

Customer enquiries

1800 013 357
(03) 5826 3334
reception@g-mwater.com.au 
www.waterline.g-mwater.com.au 
PO Box 165, Tatura Vic 3616 
40 Casey Street, Tatura
Office hours: 8.30am-4.30pm, 
Monday-Friday

Accessing WaterLINE 
Lodging irrigation orders
Order confirmation
Amending pending orders
Duration, flow rates and cancellations

Amending operational orders
Duration and flow rates

Viewing water usage report
Checking allocation bank account

Entering meter readings
Checking allocation bank account

User options
Leaving messages for planners
Changing Pin No

Communications register
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Accessing WaterLINE
Open your internet browser (i.e. Internet 
Explorer) and in the address bar, type:
www.g-mwater.com.au then press ENTER.

Left mouse click on WaterLINE Online logo.

Enter your 7 digit user number
(number used for phone ordering)
TAB to next field
Enter your PIN number
Left mouse click on LOGIN

Accessing WaterLINE
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Placing a new order
Hover mouse over the Orders TAB
A sub menu will appear
(refer image below)

Left mouse click on:
New Order

Lodging Irrigation Orders

4

3



If you have multiple Service Points
Left mouse click on available drop box

All service points will be displayed 
(refer image 2)

Left mouse click on desired Service Point

Lodging Irrigation Orders

Left click on Pick Date/Time and a 
calender will appear. Make your date/time 
selections and left mouse click on Close

Once all details are entered left mouse 
click on Lodge

Order Notice
Diversions customers - 24hrs
Fully automated channels - 24hrs
Partially automated/no automation - 48hrs
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Left click mouse on Confirm for 
final confirmation of order

Order Confirmation

To Confirm Orders left mouse 
click on link

Orders to be confirmed after 4pm the 
day prior to the ordered start time
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A new screen will appear wherein 
you can select whether a change or 
cancellation is required

Amending Pending Orders
Only available for outlets on fully automated channels

To amend a time or cancel a Pending 
Order left mouse click on:
View box
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Change Order
Screen View

Change Start Time/Date
Screen View

Amending Pending Orders
Only available for outlets on fully automated channels



To change the finish time or flow rate
Left click (where indicated)

You may now change the end time and 
flow rate upon 15 minutes notice. To do 
so, left click View Box

Once an order becomes operational 
it will move from pending orders to 
operating orders
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Amending Pending Orders
Only available for outlets on fully automated channels



Change Finish Time/Date

Enter new details where indicated and 
then Lodge

Changing Flow Rate

Enter new details where indicated and 
then Lodge
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Amending Pending Orders
Only available for outlets on fully automated channels



Left mouse click on:
View Usage report

Viewing Water Statements
NOTE: Victoria Water Register send customer statements

Viewing Water Usage Report
Hover mouse over the Usage TAB
A sub menu will appear
Left mouse click on Allocation
A new screen will appear (below)

To enter Meter Readings refer to next page

If you do not have Adobe Acrobat Reader
Left click on the highlighted link to install
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Enter details (as required) left click on
Submit

Entering Meter Readings

Entering Meter Readings
Select service point (if multiple service 
points available) via drop box
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User Options

To change your Pin No.
Hover mouse over User Options tab
(as per diagram above) left mouse click 
on Change Pin

A new screen will appear (refer to 
diagram on right) 
Carefully enter the details required and 
left mouse click on Lodge

Leaving messages for planners
Hover mouse over User Options tab
A submenu will appear
Left mouse click on New Message
A message screen will appear



Communications Register

To sign up for SMS or 
Email communications                                      
Hover mouse over User Options tab (as 
per diagram above) left mouse click on 
Communications Register.
A new screen will appear (refer below) 

Enter your mobile number and/or email 
address and select the bullet points for the 
communications that you wish to receive.

Click Accept.
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